Index-linked Service Contract Template
(2026 Edition)  
Contract No.


Party A (Shipper):
Address:
Contact person:
Email：
Phone:

Party B (Carrier):
Address:
Contact person:
Email：
Phone:


Under the principle of long-term cooperation and mutual benefit, Party A and Party B have, through friendly negotiation, reached the below Contract on matters related to international maritime transportation of containers:
I. Service items
1. Port of departure (country/region):
2. Port of destination (country/region):
3. Applicable goods: general goods/other goods agreed by both parties that are compliant with applicable laws and accepted by Party B.
4. Service agreement
Party B agrees to provide adequate space for the carriage of the goods agreed herein during the term of Contract, and Party A agrees to send a booking notice to Party B ____ natural days in advance and accordingly notify Party B the shipping information at least ____ natural days in advance, so as to satisfy the necessary window of shipment operation. 
If Party B is unable to provide transportation service as per the shipping date designated by Party A due to any change of sailing schedule, Party B should notify Party A when receiving Party A's booking notice or on the same day of knowing the change of sailing schedule after receiving such booking notice. Party A's obligation of Minimum quantity commitment (MQC) should be accordingly postponed. 
5. Minimum quantity commitment (MQC)
From _______(DD/MM/YY) to _______(DD/MM/YY), Party A commits to a total transport volume ______TEUs to be shipped by Party B. To reasonably arrange stowage, the average minimum volume for each (week/month/quarter/year/others…) shipment should be ______TEUs.
The service counted in the MQC should conform to the service clauses agreed upon by both parties to this Contract. 
II. Rate linked with index
1. Benchmark calculation of index-linked rate

	Item
	Description

	Index used
	□Shanghai (Export) Containerized Freight Index (SCFI) 
□Southeast Asia Freight Index (SEAFI)

	Index-linked route
	_________________________________ (Ref. Annex 1 for specific route)

	Time of departure
	□ETD /□ATD 

	Direct sailing/ transshipment
	□ Direct sailing only / □ Transshipment allowed

	Transportation term
	CY-CY

	Benchmark container type
	□ 20'GP (TEU)/ □ 40'GP (FEU)

	Rate period
	□Week/□Month/□Quarter/□Other     

	Means of link
(Fully link) (open)

	Index price or average index price of □previous/□current/□next _____ period(s) (in case of no index published in the designated week or period, the index of the □previous/□next week should be used)

	
	Adjusted rate (discount): on the benchmark of link, with □premium____%/□discount____%

	
	Adjusted rate (reduction): on the benchmark of link, with □added USD______/□reduced USD______

	Means of link
(Graded link) (open)
	Grade
	Range
	Discount
	Reduction
	Mixed

	
	□Grade 1
	
	
	
	

	
	□Grade 2
	
	
	
	

	
	□Grade 3
	
	
	
	

	
	□Grade 4
	
	
	
	

	
	□Grade 5
	
	
	
	

	
	
	
	
	
	

	Means of link
Upper/lower limit of rate (close)
	□ Agreed lower limit: when the index ≦ agreed lower limit, the rate is settled as per the bottom price of USD_______.

	
	□ Agreed upper limit: when the index ≧agreed upper limit, the rate as settled as per the ceiling price of USD_____.


2. Rate Descriptions
1) Unless otherwise agreed by both parties, if the index for link is not published in the designated term or not available in other agreed form, the mean value of the index in the previous term and that in the next term is taken as the index for link in the designated term. 
2) The index used herein is subject to the official website of Shanghai Shipping Exchange Institute (prep.) (www.sse.net.cn).
3) The ocean surcharges included in the index for link hereunder cover BAF/FAF/LSS (bunker), EBS/EBA (emergency bunker), CAF/YAS (currency), PSS (peak season), WRS (war), PCS (port congestion) and SCS/SCF/PTF/PCC (canals). If any change occurs to the definitions of the ocean surcharges of the index released by Shanghai Shipping Exchange Institute (prep.), the surcharges in the Contract should be immediately and synchronously as of the date of such change, and apply to the index-linked rates onwards. 
If any additional surcharge included in the index rate has been determined in the surcharge rules of the tariff defined in subparagraph 4) hereunder, both parties are to agree upon the calculation of index-linked rate as per the new rate definitions, and any repetitive surcharge to the surcharge rules of the tariff defined in subparagraph 4) will not be charged. 
4) Any extra surcharge including but not limited to port surcharge, terminal handling charge, documentation fee, etc. should be subject to the surcharges in the tariff confirmed by both parties (refer to the attached tariff if any or public webpage).
5) The free stowage period and the charging standard of overdue storage fee at the place of departure and/or destination, and the free demurrage period and the charging standard of demurrage fee at the place of departure and/or destination should be separately agreed by both parties in light of local port conditions as an attachment to the Contract. 
Any specified free stowage period, free demurrage period and charging standards of overdue storage fee and demurrage fee should be negotiated by both parties or determined in accordance with the public standard of the port concerned or customary practice. 
6) Other charges
The index-linked rate under the Contract should be used as the basis of freight settlement, and no extra charge may be collected except those expressed provided for in the Contract.
The transshipment/feeder service/inland transportation charges involved in the service of the Contract should be collected as per the rates agreed by the parties or set forth in the tariff attached hereto. Any charge not set forth in the aforesaid tariff should not be collected. 
7) Description of overweight container 
Both parties agree that the service under the Contract should be subject to the rules of overweight containers in the tariff attached hereto. 
III. Minimum quantity commitments (MQC)
1. Calculation of MQC
The calculation period is defined by the shipment date of the first-leg voyage shown in the bill of lading (hereinafter referred to as the billing date). The weekly period runs from Monday to next Sunday (referred to as "week" in the Contract); the monthly period runs from the start of a natural month to its end (referred to as "month" in the Contract); the yearly period runs from the start of a natural year to its end (referred to as "year" in the Contract). 
2. Conversion of container type
1) A 20-foot container (including heights of 8 ft 6 in and 9 ft 6 in) is deemed as 0.50FEU or 1.00TEU;
2) A 40-foot container (including heights of 8 ft 6 in and 9 ft 6 in) is deemed as 1.00FEU or 2.00TEU. 
3) Conversion of other non-standard container types should be subject to negotiation between the parties. 
3. Indemnity for MQC
Both parties recognize that a breach of MQC or service commitment by one party will makes it difficult to calculate the damage to the other. In order to avoid the difficulty of proving actual losses and costs, both parties agree that the liquidated damages should be subject to the below criteria:
1) If Party A fails to fulfill the gross/subordinate MQC within the prescribed time in the Contract, Party A should consent to pay dead freight to Party B at _____ USD/TEU for the shortage of goods, and Party B should promptly issue an invoice to Party A upon such breach. Any amount payable under the Contract should be paid directly to Party B or its designated agent within _____ working days after Party A receiving Party B's invoice. The invoice should be deemed correct and binding unless Party A provides written rebuttal evidence within ____ working days after receiving the invoice.
2) If Party B fails to finish the shipment of the gross/subordinate MQC within the prescribed time in the Contract, Party B should consent to pay Party A at _____ USD/TEU for the shortage of shipment as damage for delay, and Party A should promptly issue an invoice (or offset bill) to Party B upon such breach. Any amount payable under the Contract should be paid directly to Party A or its designated agent (or to offset the equivalent amount payable to Party B) within _____ working days after Party A receiving Party B's invoice (or offset bill). The invoice should be deemed correct and binding unless Party B provides written rebuttal evidence within ____ working days after receiving the invoice.
3) Other indemnity or waiver agreements agreed by both parties.
IV. Freight settlement
1. Confirmation of fee notice
Party B should provide Party A with shipping record and the fee notice to be confirmed by Party A, and Party A should confirm the notice within _____ working days after receiving it. Party A should, in case of any objection to the calculation of Party B, give a written proposal for negotiation within _____ working days after receiving the notice. Nevertheless, Party A should timely pay the portion without objection on time. 
2. Freight payment term
Party A should effect freight payment in full within _____ working days upon receipt of the invoice. 
3. Liquidated damage for late payment
Either party should, in case of failure to pay the amount stipulated in the Contract on time, pay the other party liquidated damages for late payment of ‰ per day of the overdue amount from the overdue date. 
In any case the liquidated damages must comply with the relevant legal requirements of the country/region with jurisdiction over this Contract. 
4. Means of payment
Payment shall be made by transfer check, collection, bank draft or telegraphic transfer or through mutual agreement. Unless otherwise provided for in this Contract, bank acceptance bill or commercial acceptance bill is not acceptable.
V. Other terms and conditions
1. Limit of ship's flag/age
Unless otherwise provided for in this Contract, the rates hereunder should be applicable only to the goods carried by the vessel not included in the scope of flag states and ship's ages prohibited by law or agreed by both parties. 
2. Assignment
Without prior written approval, no party shall directly or indirectly (by co-loading or other means) transfer or assign any and all its rights or obligations under this Contract to any third party. 
VI. Force Majeure
In the event of force majeure including work stoppage, strike, blockade, public health event, fire not attributable to either party, disaster, distress or accident at sea or other navigable waters, disaster of road or rail, act of God, terrorism, government restriction, war or hostility, embargo or other unforeseeable, unavoidable and insurmountable objective conditions (business accidents excluded), either party shall notify the other party in writing within _____ days since the occurrence of such force majeure, and explain the impact on its ability of fulfilling its obligations under the Contract. Both parties shall be exempted from their respective obligations hereunder according to the impact period and scope of such force majeure. 
VII. Confidentiality
1. Unless otherwise provided for in this Contract or applicable law, neither party should disclose the terms and conditions of this Contract to any third party without the written consent of the other party, provided that nothing in this paragraph may prohibit the disclosure of the follows:
1) Any publicly available information, terms or conditions of the Contract;
2) The information, terms and conditions reasonably disclosed to the agent, underwriter, supplier or consignee of Party A or Party B for the purpose of performance of this Contract. 
2. This article should remain effective upon the termination/expiration of the Contract. 
VIII. Dispute settlement
· Arbitration: The terms and provisions of this Contract shall be governed by the laws of  the People's Republic of China  (country/region). Any dispute arising out of or in connection with this Contract shall be submitted to Shanghai Arbitration Commission for arbitration in accordance with its arbitration rules, with  Shanghai  (city) designated as the place of arbitration. The arbitral award shall be final. 
· Court: The terms and provisions of this Contract shall be governed by the laws of  the People's Republic of China  (country/region). Both parties to this Contract shall first attempt to resolve all disputes amicably. All disputes arising out of this Contract shall be subject to the jurisdiction of the court in  Shanghai  (country or city). 
Either party under the Contract should send the notice, letter, data message, etc. in writing to the delivery address of the other party as below. 
Party A confirms the below address:
Address:
Contact person:
Phone No.:
Party B confirms the below address:
Address:
Contact person:
Phone No.:
IX. Environmental, Social and Governance (ESG) responsibility
Both parties should undertake to observe the code of environmental, social and governance (ESG) responsibility and take appropriate measures to meet ESG best practice requirements. Either party should, in case of violation of relevant national laws, regulations, policies and relevant rules and codes, compensate for the direct or indirect losses caused thereby. 
X. Duration and termination of contract
The contract should be valid from _________(DD/MM/YY) to _________(DD/MM/YY).
Upon expiry the Contract will be automatically renewed for one year or the period agreed by both parties. If either party intends to terminate the Contract upon expiry, it should notify the other party in writing ____ days prior to the expiry and the Contract will be terminated upon expiry. 
XI. Miscellaneous clauses
1. The Contract should take effect upon the signature and seals by authorized representatives of both parties. 
2. The Contract is in ______ original copies with _____ copy/copies held by each party. Each original copy should have the same legal effect. 
3. A tariff accepted by both parties may be attached to the Contract. 




Party A (shipper):


                                           (Seal)

Signature: ___________

Date:__________________



Party B (carrier): 


                                            (Seal)

Signature: ___________

Date:__________________

Annex I 

SHANGHAI CONTAINERIZED FREIGHT INDEX
	Routes
	Unit
	Current

	Composite Index
	
	

	(Line Service):
	
	

	Europe 20ft (Base port)
	USD/TEU
	

	Europe 40ft (Base port)
	USD/FEU
	

	Mediterranean 20ft (Base port)
	USD/TEU
	

	Mediterranean 40ft (Base port)
	USD/FEU
	

	American West Coast40ft (Base port)
	USD/FEU
	

	American East Coast 40ft (Base port)
	USD/FEU
	

	South America 20ft (Santos)
	USD/TEU
	

	South America 40ft (Santos)
	USD/FEU
	

	Central/South America West Coast 20ft (Manzanillo)
	USD/TEU
	

	Central/South America West Coast 40ft (Manzanillo)
	USD/FEU
	

	West Africa 20ft (Lagos)
	USD/TEU
	

	South Africa 20ft (Durban)
	USD/TEU
	

	East Africa 20ft (Monbasa)
	USD/TEU
	

	Persian Gulf and Red Sea 20ft (Dubai)
	USD/TEU
	

	India and Pakistan 20ft (Nhava Sheva)
	USD/TEU
	

	Australia/New Zealand 20ft (Melbourne)
	USD/TEU
	

	Southeast Asia 20ft (Singapore)
	USD/TEU
	

	West Japan 20ft (Base port)
	USD/TEU
	

	East Japan 20ft (Base port)
	USD/TEU
	

	Korea 20ft(Pusan)
	USD/TEU
	






























The copyright is reserved by Shanghai Shipping ExchangeInstitute (prep.). The index may not be reproduced or used for any commercial purpose in any form without permission. 

Note：
i. The freight rate includes ocean freight and surcharges, i.e.:
1. BAF/FAF/LSS*
2. EBS/EBA
3. CAF/YAS
4. PSS
5. WRS
6. PCS
7. SCS/SCF/PTF/PCC
*LSS has been included since the end of 2014. 

ii. Base ports
The rates of base ports of each trade lane are reported, e.g.:
Mediterranean Sea-Barcelona/Valencia/Genoa/Naples 
Europe-Hamburg/Rotterdam/Antwerp/Felixstowe/Le Havre 
US west coast-Los Angeles/Long Beach/Oakland 
US east cost-New York/Savannah/Norfolk/Charleston 
West Japan-Osaka/Kobe
East Japan-Tokyo/Yokohama


Southeast Asia Freight Index
	Routes
	Unit
	Current

	Southeast Asia Index
	Point
	　

	Individual routes:
	　
	　

	Singapore
	USD/TEU
	　

	Vietnam (Hochiminh City)
	USD/TEU
	　

	Thailand (Laem Chabang)
	USD/TEU
	　

	Phillipine (Manila)
	USD/TEU
	　

	Malaysia (Port Klang)
	USD/TEU
	　

	Indonesia (Jakarta)
	USD/TEU
	　



All rights reserved by Shanghai Shipping Exchange Research Institute (prep.). No reproduction or commercial use in any form without permission.



Annex II
Definition of index-linked rates


	
	Class I
	Class II
	Class III
	

	
	 Open
	Full link
	 Discount
	

	
	Close
	Graded link
	 Reduction
	

	
	　
	　
	 Mixed
	

	
	
	
	
	

	

	
	
	
	

	Class I
	Open
	Index-linked rate without upper or lower limit

	
	Close
	Index-linked rate without upper and/or lower limit

	Class II
	Full link
	Rate fully linked with index of all range in a fixed manner

	
	Graded
	Rate linked with index separately in accordance with different ranges of index prices

	Class III
	Discount
	Rate linked with index by a proportional discount

	
	Reduction
	Rate linked with index by addition or reduction of a certain amount  

	
	Mixed
	Rate linked with index by mixed discount and reduction (applicable to graded link)



i. Basic information 
The Index-linked Service Contract Template provides a reference template for contracting parties to sign an index-linked contract. The parties may add, delete or modify relevant terms and conditions in light of actual scenarios, including but not limited to inland depots, non-base ports, special goods, etc. 
By designing common ways and terms of index-linked rates, the contract template helps carrier and shipper sign the index-linked contract that reduces negotiation cost and facilitates the transaction behavior. 
ii. Relevant definitions
1. Index to link refers to the Shanghai (Export) Containerized Freight Index (SCFI) published by Shanghai Shipping Exchange Institute (SSEI) (prep.).
2. Trade lane to link refers to the specific trade lane under the SCFI of SSEI.
3. Means of link refers to the mode to calculate index-linked rate as per the formula under the Contract. 
4. Index of corresponding period refers to the index value or mean value in the corresponding period of rate calculation. 
5. Index-linked rate refers to the settlement rate of index-linked service contract, which is the rate per box paid by shipper to carrier and includes both ocean freight and surcharges. 
6. Period of index-linked rate refers to the calculation period of index-linked rate with options of week, month, quarter or others. If "weekly" calculation period is selected, the index of a week is taken; if "monthly/quarterly/other" period is selected, the arithmetic mean value of indices of a month/quarter/other period is taken. 
7. Current period refers to the week/month/quarter of the departure time. 
8. N period ahead refers to the Nth week/month/quarter prior to the week/month/quarter of the departure time, e.g. 1 period ahead refers to the period prior to the departure time. 
9. N period later refers to the Nth week/month/quarter after the week/month/quarter of the departure time, e.g. 1 period later refers to the period after the departure time. 
10. Open rate refers to the index-linked rate with no upper and lower limit, and such rate changes with the volatility of index in the corresponding period. 
11. Close rate refers to the index-linked rate set with upper, lower or both limits. When the index value in the corresponding period goes beyond the upper or lower limit, such upper or lower limit is taken as the index-linked rate, which no longer changes with the index volatility until it falls back to the range between the upper and lower limits. 
12. Full linked rate refers to the rate linked to the index of the corresponding period with certain discount rate or amount no matter how index changes. 
13. Graded linked rate refers to the rate linked with the index of the corresponding period as per different discount rate or amount when the index values in the week prior to the departure time were in different ranges of prices. Both parties may negotiate and agree on the specific grades. 
14. Discount rate refers to the rate linked with the index of the corresponding period calculated in a proportional way. 
15. Reduction rate refers to the rate linked with the index in the corresponding period with addition/reduction of specified amount. 
16. Mix rate refers to the rate with both discount and reduction modes of the index in the corresponding period. 


Annex III
Template of Index-linked Rate Calculation
i. Index-linked rate information
	Port of departure
	China, Japan, ROK

	Port of destination
	Europe

	Transport term
	CY—CY

	Index to link
	Shanghai (export) Containerized Freight Index (SCFI) published by Shanghai Shipping Exchange Institute (prep.)

	Lane to link
	Europe (base port)

	Benchmark container type
	20GP

	Rate unit
	USD/20GP

	Time of departure
	□ETD /■ ATD (as per B/L)

	Rate period
	■Week/□Month/□Quarter/□Other

	Link type
■Full link
■Open
	■Previous/□Current/□oneperiod of index or mean value of index (if index is not released in the designated week or period, the index price of the ■previous one/□next one week is taken)

	
	Price adjustment (discount):□premium%/ ■discount  5 % on the basis of index

	
	Price adjustment (reduction): ■+USD 100 / 口-USDon the basis of index

	Close
	Upper limit of index
	　USD4000/20GP

	
	Lower limit of index
	　USD400/20GP

	 Graded link
	Range of index
	 Discount
	 Reduction
	 Mix 

	Grade 1
	1≦index<500
	100%
	+200
	+200

	 Grade 2
	500≦index<1000
	98%
	0
	-50

	 Grade 3
	1000≦index<2000
	95%
	-100
	95%

	 Grade 4
	2000≦index<4000
	90%
	-300
	90%

	 Grade 5
	4000≦index
	80%
	-500
	80%

	
	
	
	
	


Note: the discount unit is USD/40GP for US west coast and east coast lanes, and USD/20GP for other lanes. 

	ii. Formula of rate calculation 
	
	
	

	1．Rate calculation of benchmark container type
Rate of benchmark container type = index-linked rate*discount rate or
                     = index-linked rate + reduction amount


	2. Rate calculation of other container types
Rates of other container types


	1)Lanes other than North American lanes
Rate of 40'GP = index-linked rate of 20'GP (benchmark type)*2 – 100
Rate of 40'HC = index-linked rate of 20'GP (benchmark type)*2 – 50

	2)North American lanes
Rate of 20'GP = 0.8*index-linked rate of 40'GP (benchmark type)
Rate of 40'HC = 1.125*index-linked rate of 40'GP (benchmark type)



Note: Different conversion ratios may be adopted for different ranges of index, and the underline parts are for reference only.
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